
 

 

L��� L���� P������ P������ 
POLICY AND PROCEDURES - FINAL 4/5/18 

 

A���� 
The AŶiŵal Caƌe aŶd CoŶtƌol Teaŵ of Philadelphia ;ACCT PhillǇͿ peƌfoƌŵs ďoth aŶiŵal Đaƌe aŶd ĐoŶtƌol foƌ the CitǇ 

of Philadelphia, aŶd paƌtŶeƌs ǁith otheƌ oƌgaŶiza�oŶ to iŵpƌoǀe ouƌ ĐoŵŵuŶitǇ’s ĐapaĐitǇ to saǀe the liǀes of 

shelteƌed aŶiŵals. Thƌough the Loǀe LoĐal Pƌogƌaŵ, aŶiŵals at ƌisk of euthaŶasia aƌe ǀoluŶtaƌilǇ aĐĐepted iŶto the 

fosteƌ, adop�oŶ, ƌehaďilita�oŶ, oƌ hospiĐe pƌogƌaŵs of paƌtŶeƌiŶg oƌgaŶiza�oŶs. Loǀe LoĐal PaƌtŶeƌs ;PaƌtŶeƌsͿ 

pass thƌough aŶ appƌoǀal pƌoĐess aŶd suďseƋueŶtlǇ assuŵe oǁŶeƌship aŶd all ƌespoŶsiďilitǇ foƌ Đaƌe aŶd 

plaĐeŵeŶt of the aŶiŵals theǇ seleĐt aŶd tƌaŶsfeƌ. ACCT PhillǇ eǆpeĐts all Loǀe LoĐal PaƌtŶeƌs to ŵake a life�ŵe 

ĐoŵŵitŵeŶt to the ǁellďeiŶg aŶd plaĐeŵeŶt of aŶiŵals tƌaŶsfeƌƌed iŶto theiƌ pƌogƌaŵs. 

 

E������� A������ 
ACCT PhillǇ pƌioƌi�zes ǁhiĐh aŶiŵals aƌe iŶ Ŷeed of ƌesouƌĐes ďeǇoŶd the sĐope aŶd ĐapaĐitǇ of the shelteƌ, ďased 

oŶ ŵediĐal pƌogŶosis, ďehaǀioƌ, housiŶg Ŷeeds, aŶd ƌisk of huŵaŶe euthaŶasia. ACCT PhillǇ staff opeƌates iŶ good 

faith as to the ďest outĐoŵe aǀailaďle to aŶǇ iŶdiǀidual aŶiŵal.  

 

U����� ������� 

● UƌgeŶt aŶiŵals ƌefeƌ to those seleĐted foƌ iŵŵiŶeŶt euthaŶasia.  

● EuthaŶasia ƌeasoŶs ŵaǇ iŶĐlude ŵediĐal oƌ ďehaǀioƌal ĐoŶdi�oŶs ǁhiĐh ĐaŶŶot ďe tƌeated oƌ ŵaŶaged 

appƌopƌiatelǇ iŶ the shelteƌ eŶǀiƌoŶŵeŶt.  

● These aŶiŵals ŵaǇ haǀe a sĐheduled ƌesĐue-ďǇ aŶd euthaŶasia date aŶd �ŵe.  

● UƌgeŶt aŶiŵals aƌe aǀailaďle iŵŵediatelǇ upoŶ Đoŵple�oŶ of aŶǇ ŵaŶdatoƌǇ hold peƌiod, uŶless 

otheƌǁise ƌeleased ďǇ authoƌiza�oŶ of ACCT PhillǇ staff ǀeteƌiŶaƌiaŶs.  

● AŶiŵals ǁhose pƌogŶosis foƌ ƌeĐoǀeƌǇ is pooƌ, ďut ǁhose deĐliŶe aŶd paiŶ ĐaŶ ďe ŵaŶaged thƌough 

appƌopƌiate housiŶg aŶd ǀeteƌiŶaƌǇ Đaƌe, aƌe aǀailaďle foƌ tƌaŶsfeƌ to oƌgaŶiza�oŶs ǁho haǀe estaďlished 

hospiĐe pƌogƌaŵs.  
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A�-R��� ������� 

● At-Risk aŶiŵals ƌefeƌ to those ǁho ŵaǇ ďe seleĐted foƌ huŵaŶe euthaŶasia ďased oŶ ǀaƌious faĐtoƌs, 

iŶĐludiŶg laĐk of housiŶg spaĐe, deĐliŶiŶg ŵediĐal ĐoŶdi�oŶ, oƌ deĐliŶiŶg ďehaǀioƌal ĐoŶdi�oŶ. 

● These aŶiŵals do Ŷot haǀe a sĐheduled ƌesĐue-ďǇ oƌ euthaŶasia date aŶd �ŵe, ďut Đould ďeĐoŵe uƌgeŶt 

oƌ plaĐed foƌ huŵaŶe euthaŶasia at aŶǇ �ŵe, giǀeŶ the ĐhaŶgiŶg dailǇ ĐoŶdi�oŶs at the shelteƌ. 

● At-Risk aŶiŵals aƌe aǀailaďle iŵŵediatelǇ upoŶ Đoŵple�oŶ of aŶǇ ŵaŶdatoƌǇ hold peƌiod.  

 

A������� P������ A������ - M��� S������ G������ P��������� 

● Dogs oǀeƌ ϰϬ pouŶds, Đats, aŶd all otheƌ aŶiŵals aƌe aǀailaďle to PaƌtŶeƌs oŶ the saŵe daǇ theǇ ďeĐoŵe 

aǀailaďle to the puďliĐ.  

● These aŶiŵals ŵaǇ ďeĐoŵe At Risk oƌ UƌgeŶt at aŶǇ �ŵe iŶ the futuƌe as theiƌ leŶgth of staǇ iŶĐƌeases, ďut 

aƌe Ŷot ĐuƌƌeŶtlǇ at ƌisk foƌ euthaŶasia ;ďaƌƌiŶg uŶfoƌeseeŶ ĐiƌĐuŵstaŶĐes oƌ deǀelopŵeŶtsͿ. 

 

A������� P������ A������– O�����, O������, ��� E���� 

● SoĐial aŶd fƌieŶdlǇ sŵall ďƌeed dogs oƌ puppies ǁho ǁeigh uŶdeƌ ϯϵ pouŶds aŶd ǁith Ŷo kŶoǁŶ 

ďehaǀioƌal oƌ ŵediĐal ĐoŶdi�oŶ aƌe seleĐted foƌ OŶsite, Offsite, aŶd EǀeŶt Adop�oŶs Pƌogƌaŵs, aŶd Ŷot 

aǀailaďle thƌough the Loǀe LoĐal Pƌogƌaŵs. 

● These aŶiŵals ŵaǇ ďeĐoŵe aǀailaďle thƌough the Loǀe LoĐal PaƌtŶeƌship Pƌogƌaŵ, peŶdiŶg ĐhaŶgiŶg 

ĐiƌĐuŵstaŶĐes iŶ the shelteƌ. 

 

I��������� A������ 

● ACCT PhillǇ ǁill Ŷot kŶoǁiŶglǇ plaĐe aŶ aŶiŵal ǁho is ďelieǀed to ďe a thƌeat to the ĐoŵŵuŶitǇ oƌ ǁhose 

ƋualitǇ of life aŶd pƌogŶosis foƌ ƌeĐoǀeƌǇ is pooƌ. AŶiŵals ǁho ĐaŶŶot ďe ŵaŶaged iŶ the shelteƌ 

eŶǀiƌoŶŵeŶt oƌ plaĐed ƌespoŶsiďlǇ ďaĐk iŶto the ĐoŵŵuŶitǇ, due to eǆtƌeŵe ďehaǀioƌ, Đƌi�Đal ŵediĐal 

ĐoŶdi�oŶ, aŶd/oƌ highlǇ ĐoŶĐeƌŶiŶg histoƌǇ, ǁill Ŷot ďe ŵade aǀailaďle thƌough the Loǀe LoĐal Pƌogƌaŵ. 

● AŶiŵals ǁho haǀe a kŶoǁŶ histoƌǇ of haƌŵiŶg oƌ displaǇiŶg daŶgeƌous ďehaǀioƌ toǁaƌds the puďliĐ, ǁho 

aƌe displaǇiŶg eǆtƌeŵe aŶd ĐoŶĐeƌŶiŶg ƌeaĐ�ǀe ďehaǀioƌ iŶ the shelteƌ eŶǀiƌoŶŵeŶt, oƌ ǁho aƌe aĐ�ǀelǇ 

aŶd ƌepeatedlǇ plaĐiŶg the safetǇ of staff at ƌisk, aƌe Ŷot aǀailaďle thƌough the Loǀe LoĐal Pƌogƌaŵs. 

● AŶiŵals ǁho aƌe aĐ�ǀelǇ dǇiŶg, ǁho aƌe ƌapidlǇ deĐliŶiŶg aŶd haǀe a pooƌ pƌogŶosis foƌ ƌeĐoǀeƌǇ, oƌ ǁho 

aƌe iŶ eǆtƌeŵe aŶd uŶŵaŶageaďle paiŶ aƌe Ŷot aǀailaďle thƌough the Loǀe LoĐal Pƌogƌaŵs. 

● PƌegŶaŶt aŶiŵals aƌe Ŷot iŵŵediatelǇ aǀailaďle thƌough the Loǀe LoĐal Pƌogƌaŵs. These aŶiŵals ǁill ďe 

assessed ŵediĐallǇ, aŶd ǁill eitheƌ ďe spaǇed oŶsite oƌ ƌeleased foƌ ŵediĐal Đaƌe. PƌegŶaŶt aŶiŵals ŵaǇ ďe 

seleĐted foƌ offsite aŶd eǀeŶt plaĐeŵeŶt, post opeƌa�oŶ. 
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● CoŵŵuŶitǇ Cats ǁho aƌe Đleaƌed to ďe ƌetuƌŶed to the field aƌe eŶƌolled iŶ the CoŵŵuŶitǇ Cat Pƌogƌaŵ, 

aŶd aƌe Ŷot aǀailaďle thƌough the Loǀe LoĐal Pƌogƌaŵ. These aŶiŵals ŵaǇ ďeĐoŵe aǀailaďle thƌough the 

Loǀe LoĐal Pƌogƌaŵ, peŶdiŶg ĐhaŶgiŶg ĐiƌĐuŵstaŶĐes iŶ the shelteƌ. 

 

 

 

E������� P������� 
OƌgaŶiza�oŶs eligiďle to ďeĐoŵe Loǀe LoĐal PaƌtŶeƌs ŵaǇ iŶĐlude ŶoŶpƌofit aŶiŵal shelteƌiŶg, huŵaŶe, oƌ SPCA 

oƌgaŶiza�oŶs, as ǁell as ŶoŶpƌofit aŶiŵal ƌesĐue aŶd adop�oŶ oƌgaŶiza�oŶs.  

 

N�������� S����� 

ACCT PhillǇ Loǀe LoĐal PaƌtŶeƌs ŵust ďe ŶoŶpƌofit oƌgaŶiza�oŶs oƌ pƌiǀate fouŶda�oŶs ǁith taǆ eǆeŵpt status 

gƌaŶted ďǇ the IRS. If aŶ oƌgaŶiza�oŶ is aĐĐep�Ŷg doŶa�oŶs fƌoŵ the puďliĐ, the oƌgaŶiza�oŶ ŵust ďe a ϱϬϭĐϯ oƌ iŶ 

the pƌoĐess of oďtaiŶiŶg ϱϬϭĐϯ status aŶd oďtaiŶ that status ǁithiŶ oŶe ĐaleŶdaƌ Ǉeaƌ fƌoŵ Ǉouƌ PaƌtŶeƌ appƌoǀal 

date, iŶ oƌdeƌ to paƌtŶeƌ ǁith ACCT PhillǇ. DoĐuŵeŶta�oŶ of ŶoŶpƌofit status ŵust ďe iŶ the Loǀe LoĐal PaƌtŶeƌ 

oƌgaŶiza�oŶ’s Ŷaŵe, aŶd PaƌtŶeƌs aƌe Ŷot peƌŵi�ed to aĐt as a suďsidiaƌǇ of aŶotheƌ oƌgaŶiza�oŶ. A deteƌŵiŶa�oŶ 

le�eƌ ;appƌoǀedͿ oƌ Foƌŵ ϭϬϮϯ ;iŶ pƌoĐessͿ should aĐĐoŵpaŶǇ the PaƌtŶeƌ appliĐa�oŶ. If the oƌgaŶiza�oŶ is a 

pƌiǀate fouŶda�oŶ, a ĐopǇ of the ŵost ƌeĐeŶt ϵϵϬ-PF should aĐĐoŵpaŶǇ the PaƌtŶeƌ appliĐa�oŶ.  

 

������������ �� ������ � ���-�������� ������������� ������ 

All PaƌtŶeƌs ŵust haǀe a ǀeteƌiŶaƌiaŶ of ƌeĐoƌd, oƌ ƌela�oŶship ǁith a ǀeteƌiŶaƌiaŶ ǁho aĐts as the pƌiŵaƌǇ ŵediĐal 

pƌoǀideƌ foƌ the aŶiŵals iŶ the oƌgaŶiza�oŶ’s Đaƌe. Fuƌtheƌŵoƌe, ACCT PhillǇ Loǀe LoĐal PaƌtŶeƌs ŵust pƌoǀide 

pƌe-adop�oŶ steƌiliza�oŶ of all dogs, Đats, aŶd ƌaďďits, iŶĐludiŶg pediatƌiĐ suƌgeƌies foƌ dogs aŶd Đats. All PaƌtŶeƌs 

ŵust pƌoǀide spaǇ/Ŷeuteƌ suƌgeƌǇ foƌ all aŶiŵals, pƌioƌ to adop�oŶ. EǆĐep�oŶs aƌe alloǁed oŶlǇ ǁheŶ speĐifiĐallǇ 

ƌeĐoŵŵeŶded ďǇ a ǀeteƌiŶaƌiaŶ foƌ the health of aŶ iŶdiǀidual aŶiŵal. A ǀeteƌiŶaƌǇ opiŶioŶ iŶ opposi�oŶ to 

pediatƌiĐ suƌgeƌǇ ŵaǇ Ŷot ďe used to eǆeŵpt pediatƌiĐ aŶiŵals fƌoŵ steƌiliza�oŶ.  

 

C�������� ��� �������� P������ ����������� 

OƌgaŶiza�oŶs ǁishiŶg to ďeĐoŵe PaƌtŶeƌs ŵust suďŵit aŶ appliĐa�oŶ paĐkage foƌ appƌoǀal. All appliĐa�oŶ 

paĐkages ŵust ďe Đoŵpleted, peƌ the appliĐa�oŶ guideliŶes. It is the sole ƌespoŶsiďilitǇ of the appliĐaŶt to eŶsuƌe 

that theiƌ appliĐa�oŶ paĐkage adheƌes to the appliĐa�oŶ staŶdaƌds aŶd guideliŶes.  
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All appliĐaŶts ŵust suďŵit aŶ appliĐa�oŶ paĐkage ĐoŶsis�Ŷg of: 

·         Coŵpleted  Loǀe LoĐal PaƌtŶeƌ AppliĐa�oŶ 

·         EǀideŶĐe of ŶoŶpƌofit status ;IRS deteƌŵiŶa�oŶ le�eƌ oƌ Đoŵpleted Foƌŵ ϭϬϮϯͿ 

·         OŶe le�eƌ of ƌeĐoŵŵeŶda�oŶ fƌoŵ the pƌiŵaƌǇ ǀeteƌiŶaƌiaŶ pƌoǀidiŶg Đaƌe foƌ Ǉouƌ oƌgaŶiza�oŶ’s aŶiŵals 

·         Tǁo le�eƌs of ƌeĐoŵŵeŶda�oŶ fƌoŵ shelteƌ/ƌesĐue fƌoŵ ǁhiĐh Ǉouƌ oƌgaŶiza�oŶ ĐuƌƌeŶtlǇ adŵits aŶiŵals 

·         Youƌ oƌgaŶiza�oŶ’s pƌe-adop�ǀe spaǇ/Ŷeuteƌ ĐoŶtƌaĐt oƌ stateŵeŶt 

·         Youƌ oƌgaŶiza�oŶ’s fosteƌ/adop�oŶ appliĐa�oŶs aŶd fosteƌ/adop�oŶ ĐoŶtƌaĐts 

·         KeŶŶel LiĐeŶse ;if appliĐaďleͿ 

·        SigŶed Loǀe LoĐal PaƌtŶeƌ MaŶual  AĐkŶoǁledgeŵeŶt aŶd Code of CoŶduĐt Foƌŵ  

✓ please suďŵit oŶe foƌŵ  foƌ eǀeƌǇ authoƌized ƌepƌeseŶta�ǀe listed ;ŵaǆ ϯͿ 

 

Coŵpleted appliĐa�oŶ aŶd suppoƌ�Ŷg doĐuŵeŶts should ďe seŶt usiŶg oŶe of the folloǁiŶg ŵethods: 

·        Eŵailed to  lifesaǀiŶg@aĐĐtphillǇ.oƌg 

·        Mailed to ACCT PhillǇ, A�Ŷ: LifesaǀiŶg. ϭϭϭ W. HuŶ�Ŷg Paƌk Aǀe. Philadelphia, PA ϭϵϭϰϬ 

 

Application packages that do not adhere to the application standards and guidelines will not be reviewed or 

processed for approval. 

 

A��������� R�������������� ��� ������� V����������� 

ACCT PhillǇ ƌeƋuiƌes Loǀe LoĐal PaƌtŶeƌs to pƌoǀide the LifesaǀiŶg depaƌtŵeŶt ǁith theiƌ oƌgaŶiza�oŶ's updated 

ĐoŶtaĐt iŶfoƌŵa�oŶ, iŶĐludiŶg the ĐoŶtaĐt iŶfoƌŵa�oŶ of all authoƌized ƌepƌeseŶta�ǀes, aŶd of pƌiŵaƌǇ 

ǀeteƌiŶaƌiaŶ pƌoǀidiŶg Đaƌe foƌ tƌaŶsfeƌƌed aŶiŵals.  

 

Authoƌized RepƌeseŶta�ǀes ƌefeƌ to iŶdiǀiduals ǁho aƌe authoƌized to aĐt aŶd speak oŶ ďehalf of the paƌtŶeƌiŶg 

oƌgaŶiza�oŶ. Authoƌized ƌepƌeseŶta�ǀes ǁill ƌeĐeiǀe ĐoŵŵuŶiĐa�oŶ of tƌaŶsfeƌ eligiďle aŶiŵals, aŶd aƌe 

authoƌized to ŵake tƌaŶsfeƌ deĐisioŶ aŶd eŶteƌ tƌaŶsfeƌ agƌeeŵeŶts ǁith ACCT PhillǇ oŶ ďehalf of the paƌtŶeƌiŶg 

oƌgaŶiza�oŶ. Loǀe LoĐal PaƌtŶeƌs ŵaǇ haǀe up to thƌee authoƌized ƌepƌeseŶta�ǀes aĐ�ǀe at aŶǇ giǀeŶ �ŵe. 

 

The PƌesideŶt/DiƌeĐtoƌ of the paƌtŶeƌiŶg oƌgaŶiza�oŶ oƌgaŶiza�oŶ ŵust ĐoŶtaĐt ACCT PhillǇ’s LifesaǀiŶg MaŶageƌ 

iŵŵediatelǇ ǁith aŶǇ ƌeƋuests to haǀe iŶdiǀiduals added oƌ ƌeŵoǀed as aŶ Authoƌized RepƌeseŶta�ǀe of theiƌ 

oƌgaŶiza�oŶ oƌ aŶǇ ĐhaŶges ŵade to the PaƌtŶeƌ’s pƌiŵaƌǇ ǀeteƌiŶaƌiaŶ. It is solelǇ the ƌespoŶsiďilitǇ of the Loǀe 

LoĐal PaƌtŶeƌ to ĐoŵŵuŶiĐate all updated ĐoŶtaĐt iŶfoƌŵa�oŶ to the LifesaǀiŶg DepaƌtŵeŶt LifesaǀiŶg MaŶageƌ iŶ 

a �ŵelǇ fashioŶ. 

ϰ 
 

http://www.acctphilly.org/wp-content/uploads/2014/09/ACCT-Philly-Rescue-Partner-Application-UPDATED-EMAIL.pdf?x12611
http://www.acctphilly.org/wp-content/uploads/2012/03/ACCT-Philly-Manual-Acknowledgement-Pt.-1.pdf?x12611
http://www.acctphilly.org/wp-content/uploads/2012/03/ACCT-Philly-Manual-Acknowledgement-Pt.-1.pdf?x12611


 

 

��������� �� ������� 
The LifesaǀiŶg depaƌtŵeŶt at ACCT PhillǇ ĐoŵŵuŶiĐates oŶ a ƌegulaƌ ďasis ǁithLoǀe LoĐal PaƌtŶeƌs, shaƌiŶg 

iŶfoƌŵa�oŶ of aŶiŵals iŶ Ŷeed of tƌaŶsfeƌ. If Ǉouƌ oƌgaŶiza�oŶ is aďle to aĐĐoŵŵodate aŶ eligiďle aŶiŵal, please 

ĐoŵŵuŶiĐate ǁith LifesaǀiŶg staff diƌeĐtlǇ, ǀia eŵail oƌ phoŶe Đall, to ĐoŶfiƌŵ a defiŶite tƌaŶsfeƌ aŶd piĐk-up of the 

aŶiŵal.  

 

UpoŶ ƌeĐeiǀiŶg tƌaŶsfeƌ ĐoŶfiƌŵa�oŶ fƌoŵ Ǉouƌ oƌgaŶiza�oŶ, LifesaǀiŶg staff ǁill plaĐe a "Loǀe LoĐal Hold" oŶ the 

aŶiŵal iŶ the Loǀe LoĐal PaƌtŶeƌ's Ŷaŵe. The PaƌtŶeƌ ǁill haǀe Ϯϰ houƌs to aĐĐoŵŵodate a phǇsiĐal eǆit fƌoŵ the 

shelteƌ, oŶĐe the hold has ďeeŶ plaĐed. If phǇsiĐal eǆit ĐaŶŶot ďe aĐĐoŵŵodated ǁithiŶ Ϯϰ houƌs of ĐoŶfiƌŵa�oŶ, 

the hold ǁill ďe ƌeŵoǀed, aŶd the aŶiŵal ǁill ďeĐoŵe aǀailaďle foƌ iŵŵediate tƌaŶsfeƌ to otheƌ PaƌtŶeƌs. If a 

PaƌtŶeƌ’s deĐisioŶ to aĐĐoŵŵodate aŶ aŶiŵal is depeŶdeŶt upoŶ fuƌtheƌ iŶfoƌŵa�oŶ, suĐh as aŶ eǀalua�oŶ, a 

ŵeŵo iŶdiĐa�Ŷg iŶteƌest ǁill ďe eŶteƌed uŶdeƌ the aŶiŵal’s pƌofile, ďut the aŶiŵal ǁill ƌeŵaiŶ aǀailaďle foƌ 

iŵŵediate tƌaŶsfeƌ to otheƌ PaƌtŶeƌs uŶ�l a fiŶal ĐoŶfiƌŵa�oŶ has ďeeŶ ƌeĐeiǀed. 

 

As aŶ oƌgaŶiza�oŶ that is aŶ AgeŶt of the CitǇ of Philadelphia ďǇ ĐoŶtƌaĐt aŶd seƌǀes the ƌesideŶts of the ĐitǇ, 

ŵeŵďeƌs of the puďliĐ ǁho ǁish to ƌeĐlaiŵ oƌ adopt ;suĐh as the fiŶdeƌ of a stƌaǇ aŶiŵal, a poteŶ�al adopteƌ, oƌ a 

faŵilǇ ŵeŵďeƌ ĐlaiŵiŶg a suƌƌeŶdeƌed aŶiŵalͿ haǀe the fiƌst ƌight of ƌefusal. ACCT PhillǇ ŵakes eǀeƌǇ effoƌt to 

adheƌe to a fiƌst-Đoŵe/fiƌst-seƌǀe pƌaĐ�Đe iŶ iŶstaŶĐes ǁheƌe ŵul�ple PaƌtŶeƌs aƌe ĐoŶfiƌŵiŶg foƌ the saŵe aŶiŵal. 

Should theƌe ďe aŶǇ dispute ďetǁeeŶ Loǀe LoĐal PaƌtŶeƌs oǀeƌ the seleĐ�oŶ of aŶ aŶiŵal, the deĐisioŶ of the 

LifesaǀiŶg MaŶageƌ shall ďe fiŶal.  

 

In all instances, ACCT Philly retains the right of first refusal for all animals. 
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● Loǀe LoĐal PaƌtŶeƌs ŵaǇ oŶlǇ aƌƌiǀe at shelteƌ duƌiŶg desigŶated LifesaǀiŶg houƌs to seleĐt aŶiŵals, uŶless 

aŶ appoiŶtŵeŶt has ďeeŶ ŵade ǁith aŶd ĐoŶfiƌŵed ďǇ LifesaǀiŶg MaŶageŵeŶt.  

● UpoŶ aƌƌiǀal, Loǀe LoĐal PaƌtŶeƌs ŵust sigŶ iŶ at the LifesaǀiŶg depaƌtŵeŶt, aŶd oďtaiŶ a Loǀe LoĐal 

laŶǇaƌd. UpoŶ depaƌtuƌe, Loǀe LoĐal PaƌtŶeƌs ŵust sigŶ out at the LifesaǀiŶg depaƌtŵeŶt, aŶd ƌetuƌŶ the 

Loǀe LoĐal laŶǇaƌd. 

● Authoƌized RepƌeseŶta�ǀes of the Loǀe LoĐal PaƌtŶeƌ aƌe the oŶlǇ iŶdiǀiduals peƌŵi�ed to eǀaluate aŶd 

seleĐt aŶiŵals foƌ tƌaŶsfeƌ. 

ϱ 
 



 

● Authoƌized RepƌeseŶta�ǀes of the Loǀe LoĐal PaƌtŶeƌ ŵust ĐoŵŵuŶiĐate diƌeĐtlǇ ǁith LifesaǀiŶg staff 

ǁheŶ ĐoŶfiƌŵiŶg to aĐĐoŵŵodate aŶ aŶiŵal. CoŵŵuŶiĐa�oŶ ǁith ACCT ǀoluŶteeƌs does Ŷot suďs�tute 

foƌ ĐoŵŵuŶiĐa�oŶ ǁith LifesaǀiŶg staff. 

● Authoƌized RepƌeseŶta�ǀes of the Loǀe LoĐal PaƌtŶeƌ ŵust aĐĐoŵŵodate aŶd supeƌǀise theiƌ fosteƌ 

paƌeŶts aŶd ǀoluŶteeƌs ǁheŶ ǀisi�Ŷg ACCT PhillǇ to eǀaluate, seleĐt, aŶd tƌaŶspoƌt aŶiŵals. 

● Authoƌized RepƌeseŶta�ǀes of the Loǀe LoĐal PaƌtŶeƌ ŵust ƌeĐeiǀe appƌoǀal fƌoŵ LifesaǀiŶg MaŶageƌ, 

pƌioƌ to ƌeŵoǀiŶg aŶǇ aŶiŵal ǁho has Ŷot ďeeŶ tƌaŶsfeƌƌed fƌoŵ the shelteƌ gƌouŶds. 

● Loǀe LoĐal PaƌtŶeƌs aƌe Ŷot peƌŵi�ed to haŶdle uŶǀaĐĐiŶated aŶiŵals, aŶiŵals ďeiŶg held foƌ a Đouƌt Đase 

;desigŶated ďǇ a ͞HOLD - COURT CASE͟ sigŶͿ, oƌ aŶiŵals oŶ ƌaďies ƋuaƌaŶ�Ŷe ;iŶdiĐated ǁith ͞Bite Case͟ 

staŵp oŶ keŶŶel ĐaƌdͿ.  

● Loǀe LoĐal PaƌtŶeƌ ŵust ƌeĐeiǀe appƌoǀal fƌoŵ LifesaǀiŶg MaŶageŵeŶt to haŶdle aŶǇ aŶiŵal pƌeǀiouslǇ oŶ 

ƋuaƌaŶ�Ŷe oƌ ŵaƌked as ͞staff oŶlǇ .͟ 

● Loǀe LoĐal PaƌtŶeƌ ǁill Ŷot ƌeŵoǀe aŶǇ papeƌǁoƌk fƌoŵ aŶ aŶiŵals keŶŶel uŶless diƌeĐted to ďǇ LifesaǀiŶg 

staff. 

● Loǀe LoĐal PaƌtŶeƌ ǁill oŶlǇ peƌfoƌŵ dogs ŵeets upoŶ ƌeĐeiǀiŶg ĐoŶfiƌŵa�oŶ fƌoŵ LifesaǀiŶg staff. IŶ all 

otheƌ iŶstaŶĐes, all dogs ŵust ďe kept ϰ feet apaƌt ǁhile ďeiŶg ǁalked thƌough the shelteƌ oƌ oŶ the 

gƌouŶd. 

● No Đhoke, pƌoŶg, oƌ shoĐk Đollaƌs aƌe alloǁed to ďe plaĐed oŶ dogs iŶ ACCT PhillǇ’s Đaƌe.  
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To aĐĐoŵŵodate aŶ iŶfoƌŵed tƌaŶsfeƌ deĐisioŶ, ACCT PhillǇ offeƌs a seleĐ�oŶ of seƌǀiĐes foƌ Loǀe LoĐal PaƌtŶeƌs. It 

is the ƌespoŶsiďilitǇ of the Loǀe LoĐal PaƌtŶeƌ to ĐoŵŵuŶiĐate aŶǇ ƌeƋuest of seƌǀiĐes to the LifesaǀiŶg depaƌtŵeŶt. 

LifesaǀiŶg staff is happǇ to peƌfoƌŵ ƌeƋuested seƌǀiĐes, aŶd update Loǀe LoĐal PaƌtŶeƌs ǁith ƌesults. ACCT PhillǇ 

ŵaǇ iŵpleŵeŶt aŶd adjust a fee stƌuĐtuƌe foƌ these seƌǀiĐes at aŶǇ poiŶt, aŶd ǁill pƌoǀide this iŶfoƌŵa�oŶ to 

paƌtŶeƌs iŶ a �ŵelǇ fashioŶ, aŶd at all �ŵes ǁill ĐoŶfiƌŵ ǁith aŶ authoƌized ƌepƌeseŶta�ǀe pƌioƌ to iŶĐuƌƌiŶg a 

Đhaƌge foƌ aŶǇ seƌǀiĐes. 

 

ACCT PhillǇ is aďle to pƌoǀide the folloǁiŶg seƌǀiĐes foƌ Loǀe LoĐal PaƌtŶeƌs: 

•  Dog ŵeets foƌ ĐaŶiŶes •  FeLV/FIV Coŵďo test ;fee ǁaiǀed peƌ li�eƌͿ 

•  Food tests foƌ ĐaŶiŶes •  Heaƌtǁoƌŵ test ;$ϭϱ feeͿ 

•  Eǀalua�oŶ foƌ ĐaŶiŶes •  ϰDX test ;$Ϯϱ feeͿ 

•  FeliŶe spaǇ/Ŷeuteƌ suƌgeƌǇ •  MiĐƌoĐhip iŵplaŶt ;$ϭϬ feeͿ 

•  Laƌge dog ;ϰϬ+ lďsͿ spaǇ/Ŷeuteƌ suƌgeƌǇ •  TƌaŶspoƌt AssistaŶĐe ;as ƌesouƌĐes alloǁͿ 

 

Services and fees may be subject to adjustment, pending changing circumstances in the shelter or with the program. 
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As paƌtŶeƌiŶg aŶiŵal ǁelfaƌe oƌgaŶiza�oŶs, ACCT PhillǇ Loǀe LoĐal PaƌtŶeƌs aƌe eǆpeĐted to ďehaǀe iŶ aligŶŵeŶt 

ǁith ACCT PhillǇ’s Đoƌe ǀalues of TƌaŶspaƌeŶĐǇ, RespeĐt, IŶŶoǀa�oŶ, CoŵŵitŵeŶt, EŵpathǇ, aŶd PƌofessioŶalisŵ. 

As suĐh, Loǀe LoĐal PaƌtŶeƌs uŶdeƌstaŶd aŶd agƌee to the folloǁiŶg guideliŶes: 
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PaƌtŶeƌ aĐkŶoǁledges that   The AŶiŵal Caƌe aŶd CoŶtƌol Teaŵ of Philadelphia ǁill pƌoǀide all aŶiŵal iŶfoƌŵa�oŶ 
ĐuƌƌeŶtlǇ aǀailaďle, ďut ŵakes Ŷo eǆpƌess oƌ iŵplied ǁaƌƌaŶ�es aďout the health oƌ souŶdŶess of the aŶiŵals 
tƌaŶsfeƌƌed aŶd ŵakes Ŷo guaƌaŶtees to the ďehaǀioƌ oƌ disposi�oŶ of aŶiŵals tƌaŶsfeƌƌed. 
  

PaƌtŶeƌ ǁill opeŶlǇ disĐlose the full, aǀailaďle histoƌǇ of tƌaŶsfeƌƌed aŶiŵals to the puďliĐ. 
 

PaƌtŶeƌ ǁill ŵaiŶtaiŶ a ǀeteƌiŶaƌiaŶ of ƌeĐoƌd, oƌ a ƌela�oŶship ǁith a ǀeteƌiŶaƌiaŶ oƌ ǀeteƌiŶaƌǇ pƌaĐ�Đe aŶd 
pƌoǀide oŶgoiŶg health Đaƌe foƌ aŶiŵals tƌaŶsfeƌƌed ǁhile iŶ the PaƌtŶeƌ’s Đaƌe. 
 

PaƌtŶeƌ ǁill faĐilitate aŶd authoƌize the shaƌiŶg of ŵediĐal iŶfoƌŵa�oŶ ďetǁeeŶ oƌgaŶiza�oŶ’s ǀeteƌiŶaƌiaŶs of 
ƌeĐoƌd, aŶd that of ACCT PhillǇ ǀeteƌiŶaƌiaŶs. 
  

PaƌtŶeƌ ǁill Ŷo�fǇ LifesaǀiŶg MaŶageƌ ǁheŶ a tƌaŶsfeƌƌed aŶiŵal is to ďe oƌ has ďeeŶ euthaŶised oƌ plaĐed ǁith 
aŶotheƌ oƌgaŶiza�oŶ aŶd ǁill pƌoǀide ACCT PhillǇ ǁith aŶǇ aŶd all ƌeĐoƌds ƌela�Ŷg to the Đaƌe, plaĐeŵeŶt, 
tƌeatŵeŶt, aŶd steƌiliza�oŶ of tƌaŶsfeƌƌed aŶiŵals upoŶ ƌeƋuest. 
 

PaƌtŶeƌ ǁill Ŷo�fǇ LifesaǀiŶg MaŶageƌ, ǁith Ϯϰ houƌs Ŷo�Đe, if a tƌaŶsfeƌƌed aŶiŵal ŵust ďe ƌetuƌŶed aŶd disĐlose 
full histoƌǇ of aŶiŵal. 
 

PaƌtŶeƌ ǁill ŵaiŶtaiŶ aŶ aĐĐuƌate ͞Authoƌized RepƌeseŶta�ǀe͟ list oŶ file ǁith ACCT PhillǇ of those ǁho aƌe 
authoƌized to seleĐt aŶiŵals foƌ tƌaŶsfeƌ aŶd aĐt oŶ ďehalf of theiƌ oƌgaŶiza�oŶ. 
  

PaƌtŶeƌ ǁill ŵaiŶtaiŶ aĐĐuƌate aŶd appƌopƌiate adop�oŶ aŶd ǀeteƌiŶaƌǇ ƌeĐoƌds of all aŶiŵals tƌaŶsfeƌƌed fƌoŵ 
ACCT PhillǇ foƌ a ŵiŶiŵuŵ of ϯ Ǉeaƌs. 
 

PaƌtŶeƌ ǁill peƌŵit the AŶiŵal Caƌe aŶd CoŶtƌol Teaŵ of Philadelphia to iŶspeĐt Loǀe LoĐal PaƌtŶeƌ OƌgaŶiza�oŶ 
faĐili�es, ǁith ƌeasoŶaďle Ŷo�Đe, duƌiŶg ďusiŶess houƌs. 
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PaƌtŶeƌ ǁill ǀalue eaĐh otheƌs’ ǀoluŶteeƌs, eŵploǇees, aŶd ƌepƌeseŶta�ǀes, tƌea�Ŷg eǀeƌǇoŶe ǁith ƌespeĐt aŶd 
pƌofessioŶal ĐouƌtesǇ. 

 

PaƌtŶeƌ ǁil folloǁ the desigŶated ĐhaiŶ of ĐoŵŵaŶd to iŵŵediatelǇ  addƌess all ĐoŶĐeƌŶs oƌ ĐoŵplaiŶts to the 
LifesaǀiŶg MaŶageƌ ƌatheƌ thaŶ ǁith FƌoŶtliŶe Staff. 
  

PaƌtŶeƌ ǁill sigŶ ŵediĐal ǁaiǀeƌs ǁheŶ tƌaŶsfeƌƌiŶg ŵediĐallǇ uƌgeŶt aŶiŵals, aŶd puƌsue iŵŵediate ǀeteƌiŶaƌǇ 
tƌeatŵeŶt to assess all aŶiŵals tƌaŶsfeƌƌed aŶd to pƌoǀide ƌeŵedial aŶd ǀeteƌiŶaƌǇ Đaƌe, as Ŷeeded. 
 

PaƌtŶeƌ ǁill sigŶ ďehaǀioƌ ǁaiǀeƌs ǁheŶ tƌaŶsfeƌƌiŶg aŶiŵals ǁith kŶoǁŶ ďehaǀioƌal ĐoŶĐeƌŶs oƌ issues, aŶd puƌsue 
iŵŵediate ďehaǀioƌal suppoƌt aŶd ŵaŶageŵeŶt foƌ the aŶiŵal thƌough a Đeƌ�fied tƌaiŶeƌ oƌ ǀeteƌiŶaƌǇ ďehaǀioƌist. 
  

PaƌtŶeƌ ǁill addƌess aŶǇ ŵediĐal oƌ ďehaǀioƌal pƌoďleŵs that the aŶiŵals tƌaŶsfeƌƌed ŵaǇ haǀe, aŶd eŶsuƌe that 
aŶiŵals aƌe housed aŶd Đaƌed foƌ iŶ aŶ eŶǀiƌoŶŵeŶt that is suitaďle to theiƌ Ŷeeds. 
  

PaƌtŶeƌ ǁill pƌoǀide aŶiŵals tƌaŶsfeƌƌed ǁith Ŷutƌi�oŶallǇ adeƋuate food, ĐleaŶ ǁateƌ, aŶd eǆeƌĐise suffiĐieŶt to 
ŵaiŶtaiŶ the health aŶd ǁell-ďeiŶg of the aŶiŵal. 

 

 

���������� ��� ���������� 

  PaƌtŶeƌ ǁill eŶsuƌe that all aŶiŵals aƌe suƌgiĐallǇ steƌilized, pƌioƌ to plaĐeŵeŶt foƌ adop�oŶ. 

  

PaƌtŶeƌ ǁill paǇ foƌ aŶǇ eǆpeŶses iŶĐuƌƌed ƌela�Ŷg to the ǀeteƌiŶaƌǇ Đaƌe aŶd ďasiĐ husďaŶdƌǇ Ŷeeds of the aŶiŵals 
tƌaŶsfeƌƌed, aŶd ǁaiǀe aŶǇ ƌights to Đlaiŵ ƌeiŵďuƌseŵeŶt of said Đosts aŶd eǆpeŶses fƌoŵ the AŶiŵal Caƌe aŶd 
CoŶtƌol Teaŵ of Philadelphia. 
  

PaƌtŶeƌ ŵaǇ suƌƌeŶdeƌ aŶiŵals to ACCT PhillǇ, giǀeŶ eǆteŶua�Ŷg ĐiƌĐuŵstaŶĐes. The aĐt of suƌƌeŶdeƌiŶg aŶ aŶiŵal 
is takeŶ as adŵissioŶ of iŶaďilitǇ to pƌoǀide adeƋuate Đaƌe thƌough the paƌtŶeƌiŶg oƌgaŶiza�oŶ, aŶd PaƌtŶeƌ ǁill Ŷot 
ďe eligiďle to tƌaŶsfeƌ that saŵe aŶiŵal, aŶd ŵaǇ ďe ƌestƌiĐted iŶ futuƌe tƌaŶsfeƌ pƌiǀileges. 
  

PaƌtŶeƌ ǁill piĐk up, oƌ aƌƌaŶge piĐk up foƌ, tƌaŶsfeƌƌed aŶiŵals ǁithiŶ Ϯϰ houƌs of Đoŵŵi�Ŷg, uŶless otheƌǁise 
aƌƌaŶged ďǇ LifesaǀiŶg ŵaŶageŵeŶt. 
 

PaƌtŶeƌ ǁill paƌ�Đipate iŶ aŶ aŶŶual ƌeĐeƌ�fiĐa�oŶ ƌeǀieǁ to ƌeŶeǁ PaƌtŶeƌ status. 

 

PaƌtŶeƌ ǁill ŵake a lifeloŶg ĐoŵŵitŵeŶt to aŶiŵals tƌaŶsfeƌƌed iŶto theiƌ pƌogƌaŵs, aŶd ǁill aĐĐoŵŵodate all 
aŶiŵals at ACCT PhillǇ ǁho ǁeƌe pƌeǀiouslǇ oǁŶed ďǇ oƌ tƌaŶsfeƌƌed to theiƌ oƌgaŶiza�oŶ. 
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PaƌtŶeƌ assuŵes all legal ƌespoŶsiďilitǇ aŶd liaďilitǇ assoĐiated ǁith aŶiŵals tƌaŶsfeƌƌed, aŶd of aŶǇ iŶĐideŶts 

peƌtaiŶiŶg to that aŶiŵal. 
 

PaƌtŶeƌ ŵaǇ Ŷot eŶgage iŶ tƌaŶsfeƌ aĐ�ǀi�es ǁhile iŶǀolǀed iŶ a ĐƌiŵiŶal Đase iŶǀolǀiŶg ĐƌueltǇ oƌ ŶegleĐt. 

 

PaƌtŶeƌ ǁill pƌoǀide foƌ the sale of a dog liĐeŶse to aŶǇ ƌesideŶt of Philadelphia ǁho is adop�Ŷg a dog. 

 

PaƌtŶeƌ ŵust tƌaŶsfeƌ aŶiŵals foƌ Đaƌe aŶd adop�oŶ thƌough theiƌ oǁŶ pƌogƌaŵs. PaƌtŶeƌ ǁill Ŷot tƌaŶsfeƌ aŶiŵals 

fƌoŵ ACCT PhillǇ ǁith the speĐifiĐ iŶteŶt of plaĐiŶg that aŶiŵal ǁith aŶotheƌ oƌgaŶiza�oŶ. 
 

PaƌtŶeƌ ǁill ǀisit ACCT PhillǇ duƌiŶg LifesaǀiŶg houƌs of opeƌa�oŶ, ǁith the sole iŶteŶt of seleĐ�Ŷg aŶiŵals to 

aĐĐoŵŵodate thƌough the Loǀe LoĐal Pƌogƌaŵ, aŶd ǁill Ŷot loiteƌ oŶ shelteƌ gƌouŶds, ĐoeƌĐe ACCT PhillǇ ĐlieŶtele, 

oƌ eŶgage iŶ aĐ�ǀi�es otheƌǁise uŶƌelated to the tƌaŶsfeƌ of aŶ aŶiŵal. 
 

PaƌtŶeƌ ǁill ĐoŵplǇ ǁith aŶǇ fedeƌal, state, aŶd loĐal laǁs, appliĐaďle to tƌaŶsfeƌƌed aŶiŵals, iŶĐludiŶg the ƌeŶeǁal 

of appliĐaďle keŶŶel liĐeŶsiŶg foƌ the Loǀe LoĐal PaƌtŶeƌ oƌgaŶiza�oŶ, as ǁell as ƌepƌeseŶta�ǀes aŶd fosteƌ paƌeŶts 

of the oƌgaŶiza�oŶ. 
 

PaƌtŶeƌ does heƌeďǇ iŶdeŵŶifǇ, ƌelease, aŶd foƌeǀeƌ disĐhaƌge aŶd hold haƌŵless ACCT PhillǇ aŶd its suĐĐessoƌs aŶd 

assigŶs fƌoŵ aŶǇ aŶd all liaďilitǇ, Đlaiŵs, aŶd deŵaŶds of ǁhateǀeƌ kiŶd oƌ Ŷatuƌe, eitheƌ iŶ laǁ oƌ iŶ eƋuitǇ, ǁhiĐh 

aƌise oƌ ŵaǇ heƌea�eƌ aƌise fƌoŵ Loǀe LoĐal Pƌogƌaŵ aĐ�ǀi�es ǁith ACCT PhillǇ. 
 

PaƌtŶeƌ ǁill ǁaiǀe aŶd foƌfeit aŶǇ aŶd all Đlaiŵs that the Loǀe LoĐal PaƌtŶeƌ OƌgaŶiza�oŶ oƌ ƌepƌeseŶta�ǀes ŵaǇ 

haǀe iŶ the futuƌe agaiŶst the AŶiŵal Caƌe aŶd CoŶtƌol Teaŵ of Philadelphia. 
 

PaƌtŶeƌ eŶsuƌes that all Authoƌized RepƌeseŶta�ǀes haǀe ƌead thƌough the Loǀe LoĐal PaƌtŶeƌ MaŶual, aŶd haǀe 

filled out aŶd suďŵit a Loǀe LoĐal PaƌtŶeƌ MaŶual AĐkŶoǁledgeŵeŶt aŶd Code of CoŶduĐt foƌŵ to the LifesaǀiŶg 

MaŶageƌ. 

 

PaƌtŶeƌs ǁho ǁish to eŶgage iŶ ACCT PhillǇ ǀoluŶteeƌ aĐ�ǀi�es ŵust do so thƌough the appƌopƌiate ǀoluŶteeƌiŶg 

pƌoĐess. Gƌoup eǀeŶts ŵaǇ ďe sĐheduled thƌough the ACCT PhillǇ VoluŶteeƌ CooƌdiŶatoƌ. 

  

 

 

 

ϵ 
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ACCT Philly Lifesaving Department Hours of Operation 

WeekdaǇs:  ϭPM – ϴPM 

WeekeŶds: ϭϬAM – ϱPM 

Majoƌ HolidaǇs:  ϭϬAM – ϱPM 

 

 

Please ƌeaĐh out to ouƌ LifesaǀiŶg staff ǁith Ƌues�oŶs, iŶƋuiƌies, oƌ ƌeƋuests ƌegaƌdiŶg uƌgeŶt aŶiŵals at the 

shelteƌ, oƌ ƌegaƌdiŶg ACCT PhillǇ's Loǀe LoĐal PaƌtŶeƌship pƌogƌaŵ. The LifesaǀiŶg depaƌtŵeŶt at ACCT PhillǇ ĐaŶ ďe 

ƌeaĐhed ǀia eŵail ;lifesaǀiŶg@aĐĐtphillǇ.oƌgͿ aŶd phoŶe ;Ϯϲϳ-ϯϴϱ-ϯϴϬϬ ǆϱϬϬͿ duƌiŶg houƌs of opeƌa�oŶ. WheŶ 

leaǀiŶg aŶ eŵail oƌ ǀoiĐe-ŵessage, please alloǁ foƌ aŶ adeƋuate aŵouŶt of �ŵe foƌ staff to pƌoǀide a ƌespoŶse to 

Ǉouƌ ĐoŵŵuŶiĐa�oŶ. 

 

R�������� 

PaƌtŶeƌs aƌe asked to Ŷo�fǇ LifesaǀiŶg MaŶageŵeŶt, ǀia eŵail, iŶ the folloǁiŶg ĐiƌĐuŵstaŶĐes: 

● If a PaƌtŶeƌ ĐoŶĐludes that euthaŶasia is appƌopƌiate foƌ aŶ aŶiŵal, LifesaǀiŶg MaŶageƌ ŵust ďe Ŷo�fied 

pƌioƌ to euthaŶasia aŶd ŵaǇ ƌeƋuest the aŶiŵal ďe ƌetuƌŶed iŶ ĐeƌtaiŶ Đases. EŵeƌgeŶĐǇ euthaŶasia 

should ďe ƌepoƌted to ACCT PhillǇ ǁithiŶ ϰϴ houƌs.  

● AŶǇ ĐhaŶge of pƌiŵaƌǇ ǀeteƌiŶaƌiaŶ oƌ ǀeteƌiŶaƌiaŶ of ƌeĐoƌd ŵust ďe ƌepoƌted ǁithiŶ thiƌtǇ daǇs. 

● AŶǇ addi�oŶs to the list of Authoƌized RepƌeseŶta�ǀes ŵust ďe ĐoŵŵuŶiĐated to ACCT PhillǇ iŵŵediatelǇ, 

aŶd a Loǀe LoĐal PaƌtŶeƌ MaŶual AĐkŶoǁledgeŵeŶt Foƌŵ ŵust ďe filled out aŶd suďŵit to the LifesaǀiŶg 

MaŶageƌ. 

● If aŶ Authoƌized RepƌeseŶta�ǀe of the PaƌtŶeƌ is Ŷo loŶgeƌ ǁith the oƌgaŶiza�oŶ aŶd is Ŷo loŶgeƌ eligiďle 

to aĐt oŶ ďehalf of the oƌgaŶiza�oŶ, ACCT PhillǇ ŵust ďe Ŷo�fied iŵŵediatelǇ.  

● AŶǇ aďŶoƌŵal ŵediĐal fiŶdiŶg ƌegaƌdiŶg aŶ aŶiŵal tƌaŶsfeƌƌed should ďe ƌepoƌted iŵŵediatelǇ aŶd iŶ the 

Đase of diagŶosed ĐoŶtagious illŶess, ǀeteƌiŶaƌǇ ƌepoƌts aŶd test ƌesults should ďe pƌoǀided to ACCT PhillǇ 

iŶ oƌdeƌ to ĐoŶ�ŶuallǇ ŵoŶitoƌ the health of all aŶiŵals passiŶg thƌough ouƌ Đaƌe. 

● AŶǇ ĐoŶĐeƌŶiŶg ďehaǀioƌ displaǇed ďǇ ACCT PhillǇ staff oƌ ǀoluŶteeƌs, oƌ of otheƌ Loǀe LoĐal PaƌtŶeƌs, ŵust 

ďe ƌepoƌted to the LifesaǀiŶg MaŶageƌ iŵŵediatelǇ. 
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L��� L���� P������ CIRD R�������� C������ F���� 

To iŵpƌoǀe ouƌ effoƌts iŶ ŵaŶagiŶg CaŶiŶe Uppeƌ RespiƌatoƌǇ Disease ;CIRDͿ iŶ the shelteƌ eŶǀiƌoŶŵeŶt, ACCT 

PhillǇ ƌeƋuests that all PaƌtŶeƌs ǁho tƌaŶsfeƌ ĐaŶiŶes iŶto theiƌ Đaƌe Đoŵplete a ƌepoƌ�Ŷg foƌŵ foƌ eaĐh iŶdiǀidual 

dog that is tƌeated foƌ CIRD. These ƌeĐoƌds pƌoǀide ǀaluaďle data ǁhiĐh assist ǀeteƌiŶaƌǇ staff iŶ ŵoŶitoƌiŶg the 

effeĐ�ǀeŶess of opeƌa�oŶal aŶd ŵediĐal pƌotoĐols ǁithiŶ the shelteƌ eŶǀiƌoŶŵeŶt. Repoƌ�Ŷg foƌŵs aƌe a�aĐhed to 

this ŵaŶual, aŶd also aǀailaďle upoŶ ƌeƋuest.  
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AŶǇ ǀiola�oŶ of the teƌŵs of the tƌaŶsfeƌ agƌeeŵeŶt oƌ PaƌtŶeƌ poliĐies aŶd ƌeƋuiƌeŵeŶts ŵaǇ ƌesult iŶ teƌŵiŶa�oŶ 

oƌ suspeŶsioŶ fƌoŵ the PaƌtŶeƌ pƌogƌaŵ. If eǀideŶĐe of ǀiola�oŶ is ďƌought to the a�eŶ�oŶ of LifesaǀiŶg 

ŵaŶageŵeŶt, the PaƌtŶeƌ iŶ Ƌues�oŶ ŵaǇ ďe plaĐed oŶ tƌaŶsfeƌ hold, peŶdiŶg suspeŶsioŶ/teƌŵiŶa�oŶ, foƌ the 

duƌa�oŶ of a fi�eeŶ daǇ ƌeǀieǁal pƌoĐess. The LifesaǀiŶg MaŶageƌ ǁill ƌeǀieǁ all eǀideŶĐe of ǀiola�oŶ of the 

tƌaŶsfeƌ agƌeeŵeŶt to deteƌŵiŶe PaƌtŶeƌ’s oŶgoiŶg status ǁith ACCT PhillǇ.  

 

PaƌtŶeƌs ŵaǇ appeal suspeŶsioŶs oƌ teƌŵiŶa�oŶs. AŶǇ appeal should ďe addƌessed to the Opeƌa�oŶs DiƌeĐtoƌ 

ǁithiŶ fi�eeŶ daǇs of the suspeŶsioŶ oƌ teƌŵiŶa�oŶ aĐ�oŶ. The Loǀe LoĐal PaƌtŶeƌ ŵaǇ ďe ƌeƋuiƌed to ŵeet oŶ-site 

to a�eŶd the appeal pƌoĐess ǁith the Opeƌa�oŶs DiƌeĐtoƌ, aŶd agƌee to ĐoŵplǇ ǁith all ƌeƋuests aŶd disĐlose 

ŶeĐessaƌǇ iŶfoƌŵa�oŶ to aĐĐoŵŵodate aŶ oďjeĐ�ǀe aŶd iŶfoƌŵed deĐisioŶ.  The LifesaǀiŶg MaŶageƌ, iŶ 

ĐoŶsulta�oŶ ǁith the Opeƌa�oŶs DiƌeĐtoƌ, shall haǀe fiŶal disĐƌe�oŶ oŶ ǁhetheƌ to ƌeiŶstate the PaƌtŶeƌ’s 

pƌiǀileges.  

 

IŶ Đases ǁheƌe doĐuŵeŶta�oŶ eǀideŶĐiŶg ŶegleĐt oƌ aďuse of aŶ aŶiŵal is ďƌought to the a�eŶ�oŶ of ACCT PhillǇ 

ŵaŶageŵeŶt, aŶ AŶiŵal CoŶtƌol OffiĐeƌ ŵaǇ ďe dispatĐhed to eǆaŵiŶe the pƌopeƌtǇ aŶd ĐoŶdi�oŶ of the aŶiŵals 

to deteƌŵiŶe ŶeĐessitǇ foƌ iŶteƌǀeŶ�oŶ. 
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ACCT PhillǇ staff is aǀailaďle to addƌess aŶǇ pƌoďleŵs oƌ ĐoŶĐeƌŶs PaƌtŶeƌs ŵaǇ haǀe ǁith aŶǇ pƌogƌaŵ, pƌoĐess, 

eŵploǇee, ǀoluŶteeƌ, oƌ otheƌ paƌtŶeƌiŶg oƌgaŶiza�oŶs. To ƌesolǀe issues, ǁe ask that PaƌtŶeƌs suďŵit a ͞Loǀe LoĐal 

PaƌtŶeƌ CoŵplaiŶt/CoŶĐeƌŶ Foƌŵ͟ to the LifesaǀiŶg MaŶageƌ, aŶd ƌefeƌ to the appƌopƌiate ĐhaiŶ of ĐoŵŵaŶd ďǇ 

speakiŶg ǁith the folloǁiŶg iŶdiǀiduals iŶ the oƌdeƌ listed uŶ�l the pƌoďleŵ is addƌessed: 

ϭ. LifesaǀiŶg MaŶageƌ 

Ϯ. MediĐal DiƌeĐtoƌ 

ϯ. Opeƌa�oŶs DiƌeĐtoƌ 

ϰ. EǆeĐu�ǀe DiƌeĐtoƌ 
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The effoƌts of PaƌtŶeƌs aƌe gƌeatlǇ appƌeĐiated, aŶd ACCT PhillǇ is Đoŵŵi�ed to deǀelopiŶg loŶg las�Ŷg, ŵutuallǇ 

Đoopeƌa�ǀe ƌela�oŶships foƌ the ďeŶefit of all Philadelphia’s hoŵeless aŶiŵals. ACCT PhillǇ eŵphasizes that Loǀe 

LoĐal PaƌtŶeƌ ĐoŵŵuŶiĐa�oŶs ƌefleĐt ouƌ paƌtŶeƌships aŶd the Ŷeeds of aŶiŵals iŶ a posi�ǀe ǁaǇ. ACCT PhillǇ asks 

that all PaƌtŶeƌs ǀalue eaĐh otheƌs’ eŵploǇees aŶd ǀoluŶteeƌs as ǁe ĐoŶtƌiďute to the pƌofessioŶal deliǀeƌǇ of 

Đustoŵeƌ seƌǀiĐe aŶd aŶiŵal Đaƌe iŶ aŶ atŵospheƌe of ƌespeĐt aŶd tƌust.  
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